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Communication center at Health Emergency operation center (HEOC)

As the second wave of Corona Virus hit Nepal, Cases were on a rise and people were finding
difficult to arrange general beds, oxygenated beds, ICU beds and ventilator beds. This call center
was able to function in coordination with America Nepal Medical Foundation, Ministry of
Health and Population (MoHP) and Health Emergency operation center (HEOC) which helped
arrange over 165 oxygen beds, 40 ICU beds, 3 HDU and 13 General beds. Also, 239 calls for
general consultation have been received by this communication center for Covid patients in
Kathmandu and also major cities of Nepal. The call center is open to general public with the
Hotline number 1133, 1115 and also the mobile number +977-9851255837, +977-9851255839.
People can easily dial these numbers and get connected to the call center. The communication
center also facilitates various calls about medical consultation for corona virus which was about
20 calls per hour at its peak time. People also called about general inquire for the vaccination as
well. We have three doctors Dr. Nirdesh Pokhrel, Dr.Sumit Yadav and Dr. Ranjan Thapa who
are on around the clock duty which is for 24 hours.
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Financial report

Name of Project Fund Date Received | Dollar rate Nepali Rs
assurance ($)

21ANMF002 $5,667 6" May 2021 | $1=Rs117.79 | Rs.6,67,572

Covid-19

Communication Team

Expenditure Per person Quantity Time Total

M.O salary 47,500 3 3 months Rs. 4,27,500

Project Funds received Funds spent Funds surplus

HEOC communication center | Rs. 6,67,572 Rs. 4,27,500 Rs. 2,40,072
($2017.41)
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HEOC communication center Data
(464 data)
From May 5™ 2021 to July 21™ 2021

Age

H 19-45
M 46-75
= abov 75

H No data

Gender

H Male

B Female
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